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LIVE-IN CARE - WARWICKSHIRE

Live-in care in Warwickshire

Fully managed live-in care across Warwickshire, arranged by our care team after a free assessment (01865
715780), plus how to ask the county council for an assessment, where the A&Es, urgent treatment centres
and minor injuries unit are, how hospital discharge and Continuing Healthcare work, and county-wide help

with carers, memory, equipment, transport and hospice care.

From £1,550 a week
Free initial assessment - A written quote before care begins

IN BRIEF

Day and Nightcare provides fully managed live-in care across Warwickshire, from
£1,550 a week. A dedicated live-in carer lives in your home, supporting you through
the day and close by at night, and our CQC-registered care team plans, supervises

and reviews the care. The initial assessment is free.

OUR CARE, WHERE YOU LIVE

Our live-in care in Warwickshire

Live-in care means one-to-one support in your own home: personal care, medication support,
meals, help around the house, getting out and about, and someone close by at night. Whether
it suits the person, and whether one carer can support a couple, is worked out at the free

assessment. Read more in live-in care explained and how it works day to day.
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Dementia care Care after hospital End-of-life care Care for couples Respite care

Costs and funding

How we arrange live-in care in Warwickshire

Day and Nightcare provides fully managed live-in care across Warwickshire, from £1,550 a
week. One main carer lives in the home; a relief carer covers their holidays and time off, and a

manager is on call. Care starts with a free assessment, a written quote and a written care plan.

Care can be paid for privately, by Warwickshire County Council (including direct payments) or
by NHS Continuing Healthcare. We have provided Discharge to Assess (D2A) care since 2014.
If someone is in hospital, tell us the expected discharge date (see live-in care after hospital).
Our care team is on 01865 715780.

Arranging care and funding in Warwickshire

Warwickshire County Council arranges adult social care (Coventry is a separate city council).
The five district and borough councils (North Warwickshire, Nuneaton and Bedworth, Rugby,

Stratford-on-Avon and Warwick) collect council tax.

1. Call adult social care on 01926 359190 (Monday to Thursday 9am to 5pm, Friday 9am to
4.30pm), or, if your relative has no support from adult social care yet, use the council’s
online form (linked from its assessment page under Useful contacts below). The needs
assessment is free, and anyone can ask for one. Out of hours, the emergency duty social
worker is on 01926 886922.

2. Talk it through. The council starts with a conversation, by phone or in person, about
routines, what is working and who already helps. People important to your relative can

take part.

3. Paying. A financial assessment decides whether your relative contributes. In 2026/27,
savings over £23,250 usually mean paying the full cost, but the home is not counted for
care at home. From April 2026 the most the council charges for home care it arranges is
£26.44 an hour (Financial Assessments and Benefits Advice Team: 01926 413985).

Funding can be taken as a direct payment.

4. Reablement, help to regain skills at home, is free for up to six weeks for adults living

in Warwickshire.
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Carers’ assessments are carried out through Caring Together Warwickshire, provided by
Carers Trust Heart of England: freephone 0800 197 5544 (Monday, Wednesday and Friday
9am to 5pm; Tuesday and Thursday 9am to 8pm; Saturday 9am to 2pm). Caring Together also

issues the Carers Emergency Card and helps carers plan breaks. See carers’ assessments.

Urgent care and leaving hospital in Warwickshire

e AR&E, 24 hours: Warwick Hospital, Lakin Road, for the south of the county; George Eliot
Hospital in Nuneaton (Heath End Road entrance) for the north; and University Hospital,

Clifford Bridge Road, Coventry, a major trauma and cancer centre.

* Urgent treatment centres: Rugby’s, at the Hospital of St Cross, is open 24 hours for minor
injuries and illnesses in people over five, with X-ray (01788 663432). George Eliot's GP-led
centre, in its Emergency Department, is open 8am to 8pm daily, including bank holidays.
Neither is an A&E.

e Minor injuries: the unit at Stratford Hospital, Arden Street, opens only on Tuesdays,
Wednesdays and Thursdays, 9am to 4pm. It is not an A&E. Ellen Badger Hospital, Shipston-

on-Stour, lists neither a minor injuries unit nor beds.

Leaving hospital. For adults living in Warwickshire with new or increased needs, the NHS-
funded Discharge to Assess scheme usually means the Community Recovery Service: free
home care for up to six weeks, with up to four visits a day (or a free care home stay of up to
four weeks). A Care Act assessment follows about four weeks after discharge home. Care
from a provider your relative already had is not part of the free scheme. See Discharge to

Assess explained.

At South Warwickshire's hospitals, each ward has a nominated discharge co-ordinator. If an
adult at home has a sudden crisis and could otherwise be admitted, Urgent Community
Response can send a clinician within two hours; families can refer on 01926 600818 (8am to

6pm, seven days a week).

NHS Continuing Healthcare is arranged by NHS Coventry and Warwickshire Integrated Care

Board. Enquiries go by email: cwicb.swchcgeneral@nhs.net for patients with GPs in South

Warwickshire, Rugby and Warwickshire North, and cwicb.referrals@nhs.net for Coventry GPs.

Local help in Warwickshire

Carers' services, dementia support, transport, befriending and other local help, with

phone numbers.
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» Memory worries. The GP refers to the NHS Dementia Service (Coventry and Warwickshire
Partnership NHS Trust), which has teams in Leamington Spa, Stratford-upon-Avon,
Nuneaton, Rugby and Coventry and can assess at home if a clinic is hard to reach.
Dementia Connect is on 0333 150 3456, and the council’s Living Well with Dementia

website lists cafés and groups by area.

e Equipment. The Community Equipment Loan Service, run by the county council with NHS
Coventry and Warwickshire, lends equipment free to people assessed and eligible for social
care support (not wheelchairs, sensory or communication equipment). Medequip handles
deliveries, repairs and returns (024 7685 8453).

» Getting to appointments. Volunteer car schemes: Beeline, North Warwickshire (01827
717074, weekdays 9am to 1pm); Medicar, Nuneaton and Bedworth (024 7664 0088,
weekdays 9.30am to 3pm); VASA, Stratford-on-Avon, Warwick District and Rugby (01789
262889, weekdays 9.30am to 3.30pm); Southam Town Council (01926 815817, 10am
to noon). IndieGo minibuses serve Atherstone, Rugby and their villages, and IndieGo
PLUS covers Stratford-on-Avon District (01926 742000; fares from £3, concessionary

passes valid).

» Hospices. Warwick Myton Hospice, Myton Lane: inpatient unit and hospice at home (01926
492518). The Shakespeare Hospice, Shottery: free Hospice at Home for adults with a South
Warwickshire GP (01789 266852). Mary Ann Evans Hospice, Nuneaton: Hospice at Home
and 24-hour Rapid Response for people with a GP in Nuneaton, Bedworth or North
Warwickshire (024 7686 5440). The Myton Hospices also run Coventry Myton Hospice
(024 7684 1900) and the Rugby Myton Support Hub (01788 550085).

» Advice and company. Age UK Coventry and Warwickshire (02476 231999) gives free

information and advice to over-50s and their families, and free befriending for over-50s.

What may change soon

» Council reorganisation (proposed). On 29 October 2026 the Government said it is minded
to create two unitary councils: one for North Warwickshire, Nuneaton and Bedworth, and
Rugby, and one for Stratford-on-Avon and Warwick. Representations are open for at least
three weeks before a final decision; the councils say new councils would start in April 2029.
Until then, the county council arranges adult social care and the district and borough
councils collect council tax.

* NHS board (planned merger). NHS Coventry and Warwickshire is clustered with NHS
Herefordshire and Worcestershire, and the cluster’s preferred approach is to merge from

April 2027. Until any merger, the two boards remain separate legal bodies.

USEFUL LOCAL CONTACTS
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Useful contacts in Warwickshire

The councils, NHS teams, hospitals and local services you are most likely to need in

Warwickshire, with links to their official pages. Open any heading for the details.

Councils and care assessments

Adult social care in Warwickshire is arranged by Warwickshire County Council. Anyone who
appears to need care can ask for a free care needs assessment, whatever their savings. If
the council funds care, you can usually take it as a direct payment and use it for live-in care

from us.

» Warwickshire County Council: ask for a care needs assessment (telephone 01926 359190);

carer's assessment.

Our guide to reducing the cost of care and funding checker explain every route.

NHS Continuing Healthcare
When someone's main need is a health need, the NHS pays for all of their care through NHS
Continuing Healthcare, and it is not means-tested. In Warwickshire it is arranged by NHS

Coventry and Warwickshire Integrated Care Board (Continuing Healthcare information). We

already support people whose care is funded by NHS Continuing Healthcare. See our NHS
Continuing Healthcare guide.

Hospitals
If someone is in hospital, tell us the expected discharge date as early as you can, and we will

work with you and the discharge team on when live-in care can start.

* Warwick Hospital, Warwick (leaving hospital information)

 Stratford Hospital, Stratford-upon-Avon (leaving hospital information)

» Leamington Spa Hospital, Warwick (Heathcote)

e Ellen Badger Hospital, Shipston-on-Stour

» George Eliot Hospital, Nuneaton (leaving hospital information)

» University Hospital, Coventry, Coventry (leaving hospital information)

» Hospital of St Cross, Rugby (leaving hospital information)
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Local support and charities

e Caring Together Warwickshire: Carers' support

* Age UK Coventry and Warwickshire: Age UK

e The Myton Hospices: Hospice

e Mary Ann Evans Hospice: Hospice

e The Shakespeare Hospice: Hospice

* Healthwatch Warwickshire: Healthwatch: your independent voice on health and care

* SearchOut Warwickshire: Local services directory

Council tax and equipment
Council tax discounts for people with a severe mental impairment, for disabled people and for

some carers are claimed from the local council: North Warwickshire Borough Council,

Nuneaton and Bedworth Borough Council, Rugby Borough Council, Stratford-on-Avon District

Council, Warwick District Council. See council tax discounts for care.

Equipment such as hoists, hospital beds and bathing aids is provided after an assessment

through Community Equipment Loan Service (Warwickshire). See equipment and

home adaptations.

COVERAGE

Towns we cover in Warwickshire

We provide live-in care everywhere in Warwickshire, including:
Nuneaton Bedworth Rugby Leamington Spa Warwick Kenilworth

Stratford-upon-Avon Atherstone Shipston-on-Stour

YOUR QUESTIONS
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Questions about live-in care in Warwickshire

Who do | call in Warwickshire to ask for a care assessment?

Call Warwickshire County Council's adult social care team on 01926 359190 (Monday to
Thursday, 9am to 5pm; Friday, 9am to 4.30pm), or use the council's online form (linked from its
assessment page under Useful contacts on this page) if the person does not already have
support from adult social care. Outside those hours, at weekends and on bank holidays, the
emergency duty social worker is on 01926 886922. Coventry is a separate city council, so for

an address in Coventry, contact Coventry City Council instead.

What free help is there after leaving hospital in Warwickshire?

Adults living in Warwickshire who leave hospital with new or increased needs may be offered
the NHS-funded Discharge to Assess scheme. At home this is the Community Recovery
Service: free home care for up to six weeks, with carers visiting up to four times a day. If
someone cannot go straight home, a free stay of up to four weeks in one of the care homes
the council uses can be arranged. A Care Act assessment follows, and charges for any longer-

term care depend on a financial assessment.

Is Warwickshire County Council being replaced?

Not yet. On 29 October 2026 the Government said it is minded to replace the county council
and the five district and borough councils with two unitary councils, one for the north of the
county and one for the south. There will be at least three weeks for further representations
before a final decision. The councils say the new councils would be in place from April 2029.
Until then, Warwickshire County Council arranges adult social care and the district and

borough councils collect council tax.

Where can families get dementia support in Warwickshire?

Dementia Connect, run by Alzheimer's Society and commissioned by Warwickshire County
Council, supports anyone living with dementia and the people caring for them. Call 0333 150
3456 (Monday to Wednesday, 9am to 8pm; Thursday and Friday, 9am to 5pm; weekends,
10am to 4pm). For a diagnosis, start with the GP, who can refer to the Dementia Service run

by Coventry and Warwickshire Partnership NHS Trust.
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Who arranges NHS Continuing Healthcare in Warwickshire?

NHS Coventry and Warwickshire Integrated Care Board. Enquiries go by email:
cwicb.swchcgeneral@nhs.net for patients with GPs in South Warwickshire, Rugby and
Warwickshire North, and cwicb.referrals@nhs.net for Coventry GPs. For most people an initial
checklist comes first; a nurse, doctor, other healthcare professional or social worker can
complete it, and it decides whether a full assessment follows. If care is needed urgently, for

example because someone is terminally ill, the assessment may be fast-tracked.

How much does live-in care cost in Warwickshire?

Live-in care with Day and Nightcare costs from £1,550 a week anywhere in Warwickshire, the
same as everywhere in England, for one person with a carer who rests at night. That includes
our care team's management (the assessment, care plan, reviews, supervision and the on-call
manager) and the carer's food; break cover and the carer's travel are extra. For a couple it is
from £1,800 a week, where one carer can safely meet both partners' needs. You receive a

written quote after a free assessment.

Can the council help pay for live-in care in Warwickshire?

Yes, if the person's care needs meet the national eligibility criteria and their savings are below
£23,250 (2026/27). Adult social care in Warwickshire is arranged by Warwickshire County
Council. Ask for a care needs assessment; if you are eligible, council funding can usually be

taken as a direct payment and used for live-in care from us.

Can live-in care start when someone leaves Warwick Hospital?

It can. Tell us the expected discharge date as early as you can, and we will work with you and
the ward's discharge team on when live-in care can start. We can often start within 24 to 48
hours of the assessment, depending on carer availability, and we confirm the start date once a

carer is arranged. We have provided Discharge to Assess (D2A) care since 2014.

How would live-in care be supported in Warwickshire?

Our care team supports every live-in placement, wherever it is in England: a free assessment, a
written care plan, regular contact and reviews, one main live-in carer, with a relief carer
covering holidays and time off, and a manager on call outside office hours. Your carer works
alongside the person's own GP, community nurses and any hospice team already involved in

their care.
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Sources and further information

Warwickshire County Council: Adult social care, starting a conversation about support

Coventry City Council

Warwickshire County Council: Paying for adult social care, charges for other services

Warwickshire County Council: Help when leaving hospital

Warwickshire County Council: Support for carers

Warwickshire County Council: Applying for a Carer Assessment

Caring Together Warwickshire

Caring Together Warwickshire: Contact us

Nuneaton and Bedworth Borough Council: Council tax discounts and disregards

North Warwickshire Borough Council: Council tax support, discounts and exemptions

Rugby Borough Council: Council tax discounts

Warwick District Council: Eligibility, discounts and exemptions

Stratford-on-Avon District Council: Council tax discounts and exemptions

South Warwickshire University NHS Foundation Trust: Emergency Department

South Warwickshire University NHS Foundation Trust: Warwick Hospital

South Warwickshire University NHS Foundation Trust: Minor Injuries Unit (MIU)

South Warwickshire University NHS Foundation Trust: Stratford Hospital

South Warwickshire University NHS Foundation Trust: Leamington Spa Hospital

South Warwickshire University NHS Foundation Trust: Ellen Badger Hospital

South Warwickshire University NHS Foundation Trust: Home is where the healing happens

South Warwickshire University NHS Foundation Trust: Urgent Community Response

George Eliot Hospital NHS Trust: Emergency Department

George Eliot Hospital NHS Trust: Urgent Treatment Centre

George Eliot Hospital NHS Trust: Community Recovery Service (CRS)

University Hospitals Coventry and Warwickshire NHS Trust: University Hospital

University Hospitals Coventry and Warwickshire NHS Trust: Live waiting times

University Hospitals Coventry and Warwickshire NHS Trust: Hospital of St Cross

University Hospitals Coventry and Warwickshire NHS Trust: Urgent Treatment Centre (Rugby)

NHS Coventry and Warwickshire Integrated Care Board: NHS Continuing Healthcare (checklists, Decision

Support Tool and Fast Track)

NHS website: NHS continuing healthcare (assessments, checklist and fast track)
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* NHS Coventry and Warwickshire Integrated Care Board: Continuing Healthcare

* NHS England Midlands: How the NHS structure in the Midlands is changing

* NHS Coventry and Warwickshire ICB cluster: Response to NHS England on the merger of ICB clusters on
settled footprints (3 July 2026)

» Ministry of Housing, Communities and Local Government: Local Government Reorganisation moves
forward in five counties (29 October 2026)

« Warwickshire County Council: Update about local government reorganisation in Warwickshire (29
October 2026)

o Coventry and Warwickshire Partnership NHS Trust: Dementia and older people community mental

health service

e Warwickshire Living Well with Dementia: Dementia Connect in Warwickshire

* Warwickshire County Council: Living Well with Dementia

o Warwickshire County Council: Equipment to help at home

o Warwickshire County Council: Health transport

» Warwickshire County Council: IndieGo Atherstone

* Warwickshire County Council: IndieGo Rugby

« Stratford-on-Avon District Council: Community transport (IndieGo PLUS and VASA)

e Age UK Coventry and Warwickshire: Contact us

» Age UK Coventry and Warwickshire: Befriending Service

» Age UK Coventry and Warwickshire: Information and Advice

o Healthwatch Warwickshire: Contact us

o Warwickshire County Council: SearchOut Warwickshire

o Care Quality Commission: Warwick Myton Hospice

 Care Quality Commission: Warwick Myton Hospice assessment report (published 13 May 2025)

o Care Quality Commission: Coventry Myton Hospice

o SearchOut Warwickshire: The Myton Hospices: Rugby Myton Support Hub

e Mary Ann Evans Hospice: Hospice at Home

* Mary Ann Evans Hospice: Rapid Response

» Mary Ann Evans Hospice

» The Shakespeare Hospice: Hospice at Home

o The Shakespeare Hospice: General enquiries

o The Shakespeare Hospice
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https://www.warwickshire.gov.uk/news/article/8242/update-about-local-government-reorganisation-in-warwickshire
https://www.covwarkpt.nhs.uk/adults-and-older-adults-mental-health-services/health-service/dementia-and-older-people-community-mental-health-service-6/
https://www.covwarkpt.nhs.uk/adults-and-older-adults-mental-health-services/health-service/dementia-and-older-people-community-mental-health-service-6/
https://dementia.warwickshire.gov.uk/directory-record/519/dementia-connect-in-warwickshire
https://dementia.warwickshire.gov.uk/
https://www.warwickshire.gov.uk/homeequipment
https://www.warwickshire.gov.uk/healthtransport
https://www.warwickshire.gov.uk/indiego
https://www.warwickshire.gov.uk/indiegoplus
https://www.stratford.gov.uk/parking-roads-transport/community-transport.cfm
https://www.ageuk.org.uk/coventryandwarwickshire/about-us/contact-us/
https://www.ageuk.org.uk/coventryandwarwickshire/our-services/befriending-38b01d12-2234-ed11-97b0-0003ff4b081d/
https://www.ageuk.org.uk/coventryandwarwickshire/our-services/information-and-advice-97a52a1d-c938-ed11-97b0-0003ff4b081d/
https://www.healthwatchwarwickshire.co.uk/contact-us
https://searchout.warwickshire.gov.uk/
https://www.cqc.org.uk/location/1-144202823
https://www.cqc.org.uk/location/1-144202823/reports/AP7075/overall
https://www.cqc.org.uk/location/1-144202912
https://searchout.warwickshire.gov.uk/service/1085/the-myton-hospices-rugby-myton-support-hub
https://maryannevans.org.uk/our-services/hospice-at-home/
https://maryannevans.org.uk/our-services/rapid-response/
https://www.maryannevans.org.uk/
https://www.theshakespearehospice.org.uk/services/hospice-at-home/
https://www.theshakespearehospice.org.uk/contact-us/general-enquiries/
https://www.theshakespearehospice.org.uk/
https://www.warwickshire.gov.uk/requestadulthelp

» Warwickshire County Council: Online form to ask for adult social care support (for people not

already supported)

o NHS website: Getting a care needs assessment

Price
From £1,550 a week

Covers
All of Warwickshire

CQC rating
Good

Assessment

Free, with no obligation

Live-in care near Warwickshire

Live-in care in Oxfordshire Live-in care in Buckinghamshire Live-in care in Berkshire

Live-in care in Wiltshire and Swindon Live-in care in Gloucestershire

Live-in care in Northamptonshire Live-in care in Hampshire Live-in care in Bristol

Live-in care in Cornwall Live-in care in Devon Live-in care in London

Live-in care in Somerset Live-in care in Surrey Anywhere in England
Talk to our care team: 01865 715780 (mlphs =]
enquiries@dayandnightcare.co.uk - Out of hours: 07775 686272 i—T..ﬂ"_.;'i."-“-L-ﬁ_
Day and Nightcare Live In Limited, 9 Hollow Way, Cowley, Oxford OX4 2NA '_;,.'I'-.'lhm. :%
CQC overall rating: Good (report published 20 April 2018) fﬂ”‘mﬁ

el ls

The latest version of this page: www.dayandnightcare.co.uk/live-in-care/warwickshire/ 1=

Local information checked 30 October 2026. This PDF was made on 1 November 2026.
Information, not advice: please check anything important with the organisation named.

Day and Nightcare - 01865 715780 - www.dayandnightcare.co.uk
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https://www.warwickshire.gov.uk/requestadulthelp
https://www.warwickshire.gov.uk/requestadulthelp
https://www.nhs.uk/social-care-and-support/help-from-social-services-and-charities/getting-a-needs-assessment/
https://www.dayandnightcare.co.uk/live-in-care/oxfordshire/
https://www.dayandnightcare.co.uk/live-in-care/buckinghamshire/
https://www.dayandnightcare.co.uk/live-in-care/berkshire/
https://www.dayandnightcare.co.uk/live-in-care/wiltshire/
https://www.dayandnightcare.co.uk/live-in-care/gloucestershire/
https://www.dayandnightcare.co.uk/live-in-care/northamptonshire/
https://www.dayandnightcare.co.uk/live-in-care/hampshire/
https://www.dayandnightcare.co.uk/live-in-care/bristol/
https://www.dayandnightcare.co.uk/live-in-care/cornwall/
https://www.dayandnightcare.co.uk/live-in-care/devon/
https://www.dayandnightcare.co.uk/live-in-care/london/
https://www.dayandnightcare.co.uk/live-in-care/somerset/
https://www.dayandnightcare.co.uk/live-in-care/surrey/
https://www.dayandnightcare.co.uk/live-in-care/england/
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