:\\Qt D ay and Nightcare 01865 715780 (x Close and go back to the website)
‘1

+ WHO CARES? WE CARE. www.dayandnightcare.co.uk

LIVE-IN CARE - OXFORDSHIRE

Live-in care in Oxfordshire

Home care visits, night care and live-in care across Oxfordshire from Day and Nightcare, arranged by our care
team on 01865 715780, plus how to ask the county council for an assessment, where the A&Es and minor

injuries units are, and county-wide help with carers, memory, equipment, transport and hospice care.

From £1,550 a week
Free initial assessment - A written quote before care begins

IN BRIEF

Day and Nightcare provides fully managed live-in care across Oxfordshire, from
£1,550 a week. A dedicated live-in carer lives in your home, supporting you through
the day and close by at night, and our CQC-registered care team plans, supervises

and reviews the care. The initial assessment is free.

OUR CARE, WHERE YOU LIVE

Our live-in care in Oxfordshire

Live-in care means one-to-one support in your own home: personal care, medication support,
meals, help around the house, getting out and about, and someone close by at night. Whether
it suits the person, and whether one carer can support a couple, is worked out at the free

assessment. Read more in live-in care explained and how it works day to day.

Dementia care Care after hospital End-of-life care Care for couples Respite care
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Costs and funding

In Oxfordshire we also provide home care visits and waking nights and sleep-ins.

How we arrange care in Oxfordshire

Across Oxfordshire, Day and Nightcare provides home care visits from one hour, waking
nights, sleep-ins, 24-hour care and fully managed live-in care from £1,550 a week. Care starts
with a free assessment, a written quote and a written care plan. A relief carer covers a live-in

carer's holidays and time off, and a manager is on call.

Care can be paid for privately, by Oxfordshire County Council (including direct payments) or
by NHS Continuing Healthcare. We have provided Discharge to Assess (D2A) care since 2014.
If someone is coming home from hospital, tell us the expected discharge date. Our care team
is on 01865 715780.

Arranging care and funding in Oxfordshire

Oxfordshire County Council arranges adult social care everywhere in the county, including
Oxford. To ask for a care needs assessment, call the Social and Health Care team on 01865
519800 (Monday to Thursday 8.30am to 5pm, Friday 8.30am to 4pm) or use the council's
online form. You can ask for yourself, or a family member, doctor or social worker can ask for

you. For urgent emergencies out of hours, the Emergency Duty Team is on 0800 833 408.

* The money rules. If you are eligible, a free financial assessment follows: with savings over
£23,250 you would be expected to pay the full cost, and the home you live in is not
counted. Between £14,250 and £23,250, every £250 counts as £1 a week of income. The
council allows 25% of the care element of PIP, DLA or Attendance Allowance for disability-

related costs, and you can ask for a reassessment if yours are higher.

 If you pay in full. The council can still find and arrange care for a one-off fee of £286, plus
£278.72 a year (£5.36 a week) if it also manages care at home.

e Carer's assessment. The council and Carers Oxfordshire share this. Choose an online self-

assessment (about an hour, after which Carers Oxfordshire contacts you to agree it) or
a supported assessment of around two hours, booked on the CarersLine, 01235 424715
(Monday to Friday, 9am to 5pm). There is no charge for the assessment or for services

to carers.

e Equipment. Ask the council for an occupational therapist’'s assessment at home or at an
equipment clinic. The council's community equipment contract went to Millbrook
Healthcare in July 2025, after NRS Healthcare failed.
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e Council tax. The five district councils collect it. Each lists a disregard for someone severely
mentally impaired, a disregard for a carer who lives with the person, and a band reduction

for a home adapted for a disabled person.

Urgent care and leaving hospital in Oxfordshire

e A&E: the Emergency Departments at the John Radcliffe Hospital in Headington, Oxford,
and the Horton General Hospital in Banbury are both open 24 hours a day, and the John
Radcliffe has a 24-hour children’s Emergency Department.

» Minor injuries units (for injuries from the last seven days that are not life-threatening; no
referral needed; not an A&E): Abingdon and Witney community hospitals, every day 10am
to 10.30pm. Townlands Memorial Hospital in Henley opens every day, but Oxford Health’s
pages give 9am to 9.30pm on one and 10am to 10.30pm on another, so check opening

times or call 111.

* First aid units (no X-ray; call NHS 111 first): Bicester Community Hospital, weekdays 6pm to
11pm, weekends and bank holidays 8.30am to 11pm; Chipping Norton, run by South Central

Ambulance Service, weekdays 5pm to 9pm, weekends and bank holidays 10am to 9pm.

Oxford University Hospitals starts planning discharge when someone is admitted. Families
arrange transport home; hospital transport is only for people who meet strict medical criteria.
Questions about new medicines go to the Patient Medications Helpline on 01865 228906
(weekdays 11am to 1pm). If care is set up for after discharge, the social worker asks for a
financial assessment form, due within seven working days; ask them if you need help filling

itin.

A community hospital bed, if needed, is the first one available, which may not be the closest.
Oxford Health has inpatient wards at Abingdon (including the Oxfordshire Stroke
Rehabilitation Unit), Bicester, Didcot, Wallingford, Witney and the City Community Hospital in

Headington. Townlands has no inpatient beds, and Wantage Hospital lists clinics only.

Back home, Home First Oxfordshire’s reablement is free, short-term help to regain
independence for people who are medically stable and have an Oxfordshire GP or pay council
tax in the county. A professional refers. If needs are mainly health needs, ask about NHS
Continuing Healthcare: NHS Thames Valley ICB’s Oxfordshire adults team is on 0118 982 2900
(bobicb.oxonchcduty@nhs.net).
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Local help in Oxfordshire

Carers' services, dementia support, transport, befriending and other local help, with

phone numbers.

e Memory and dementia. The GP refers to Oxford Health’s memory clinics in Abingdon,
Banbury, Bicester, Chipping Norton, Oxford, Wallingford and Witney. Dementia Oxfordshire
matches everyone with a diagnosis who lives at home with a local dementia adviser, and
takes referrals from families on 01865 410 210 (weekdays 9am to 5pm). Its memory support

service needs a referral from the GP or another medical professional.

* Day services. The council's community support services in Abingdon, Banbury, Bicester,
Oxford, Wallingford, Wantage and Witney open weekdays 9.30am to 3.30pm for adults
including people with dementia, with accessible transport. Most places come through adult

social care.

* Getting about. The council's Oxfordshire Comet is a bookable door-to-door minibus for
residents without suitable public transport, weekdays 10am to 2pm: register on 01865
323201 (a one-off £3); shared trips start from £4.25 for five miles. Volunteer Driver Service
(0300 3030 125) takes people to appointments when there is no reasonable alternative.
Local car schemes, such as Volunteer Link-up in West Oxfordshire (01993 776277), Didcot
Volunteer Drivers (01235 816709) and Vale Community Impact (01235 765348), are in the
council's Community Transport Directory.

* Finding everything else. Live Well Oxfordshire, the council's directory, has a helpline run by
Community Links Oxfordshire on 01235 849410. Age UK Oxfordshire (0345 450 1276)
offers foot care, social activities and clubs, and telephone befriending.

» Hospice care. Sobell House in Headington (01865 225860) cares for people across
Oxfordshire, including at home. Katharine House Hospice at Adderbury (01295 811866)
takes GP or consultant referrals for patients of listed north Oxfordshire surgeries. Sue Ryder
runs Hospice at Home across South Oxfordshire (0118 950 5276).

What may change soon

On 29 October 2026 the Government said it is minded to replace Oxfordshire’s six councils
and West Berkshire Council with three unitary councils from 1 April 2029: Greater Oxford,
North Oxfordshire and Ridgeway. This is proposed, not confirmed, and an update to
Parliament is due before Christmas. Until then, the county council arranges adult social care

and the district councils collect council tax.

USEFUL LOCAL CONTACTS
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Useful contacts in Oxfordshire

The councils, NHS teams, hospitals and local services you are most likely to need in

Oxfordshire, with links to their official pages. Open any heading for the details.

Councils and care assessments

Adult social care in Oxfordshire is arranged by Oxfordshire County Council. Anyone who
appears to need care can ask for a free care needs assessment, whatever their savings. If
the council funds care, you can usually take it as a direct payment and use it for live-in care

from us.

» Oxfordshire County Council: ask for a care needs assessment (telephone 01865 519800);

carer's assessment.

Our guide to reducing the cost of care and funding checker explain every route.

NHS Continuing Healthcare
When someone's main need is a health need, the NHS pays for all of their care through NHS
Continuing Healthcare, and it is not means-tested. In Oxfordshire it is arranged by NHS

Thames Valley Integrated Care Board (Continuing Healthcare information). We already

support people whose care is funded by NHS Continuing Healthcare. See our NHS Continuing

Healthcare guide.
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Hospitals

If someone is in hospital, tell us the expected discharge date as early as you can, and we will

work with you and the discharge team on when live-in care can start.

John Radcliffe Hospital, Oxford (leaving hospital information)

Churchill Hospital, Oxford (leaving hospital information)

Nuffield Orthopaedic Centre, Oxford (leaving hospital information)

Horton General Hospital, Banbury (leaving hospital information)

Abingdon Community Hospital, Abingdon

Bicester Community Hospital, Bicester

Chipping Norton War Memorial Hospital, Chipping Norton

City Community Hospital, Oxford

Didcot Community Hospital, Didcot

Townlands Memorial Hospital, Henley-on-Thames

Wallingford Community Hospital, Wallingford

Wantage Hospital, Wantage

Witney Community Hospital, Witney

Local support and charities

Carers Oxfordshire: Carers' support

Age UK Oxfordshire: Age UK

Dementia Oxfordshire: Other

Sobell House: Hospice

Katharine House Hospice: Hospice

Healthwatch Oxfordshire: Healthwatch: your independent voice on health and care

Live Well Oxfordshire: Local services directory
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Council tax and equipment

Council tax discounts for people with a severe mental impairment, for disabled people and for
some carers are claimed from the local council: Cherwell District Council, Oxford City Council,
South Oxfordshire District Council, Vale of White Horse District Council, West Oxfordshire

District Council. See council tax discounts for care.

Equipment such as hoists, hospital beds and bathing aids is provided after an assessment

through Oxfordshire Integrated Community Equipment Service. See equipment and

home adaptations.

COVERAGE

Towns we cover in Oxfordshire

We provide live-in care everywhere in Oxfordshire, including:
Oxford Banbury Bicester Witney Carterton Abingdon Didcot

Wantage Wallingford Henley-on-Thames Chipping Norton

YOUR QUESTIONS

Questions about live-in care in Oxfordshire

Who do | call in Oxfordshire to ask for a care assessment?
Call Oxfordshire County Council's Social and Health Care team on 01865 519800 (Monday to

Thursday 8.30am to 5pm, Friday 8.30am to 4pm), or use the council's online needs
assessment form. The needs assessment is free, and anyone can ask for one. The county
council handles adult social care everywhere in Oxfordshire, including Oxford. A family
member, doctor or social worker can ask on someone's behalf. For urgent emergencies out of
hours, call the Emergency Duty Team on 0800 833 408.

Is reablement free in Oxfordshire?

Yes. Reablement through Home First Oxfordshire is free short-term help at home to regain
independence. A professional, such as the hospital team, refers you, and how long it lasts
depends on the assessment and the goals set rather than a fixed number of weeks. If you still
need care afterwards, a financial assessment decides whether you contribute, from the date

the council identifies a long-term need.
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Who helps family carers in Oxfordshire?

Carers Oxfordshire is the county's free service for unpaid carers aged 18 or over who look
after someone living in Oxfordshire. Call its CarersLine on 01235 424715 (Monday to Friday,
9am to 5pm; voicemail at other times) or email carersinfo@carersoxfordshire.org.uk. It carries
out carers' assessments with the county council, either as an online self-assessment or as a

supported assessment with a worker.

Where can we get dementia support in Oxfordshire?

Start with Dementia Oxfordshire, run by Age UK Oxfordshire, on 01865 410 210 (Monday to
Friday, 9am to 5pm). Everyone with a diagnosis who lives at home is matched with a local
dementia adviser, and families can refer themselves. For a diagnosis, see the GP, who can refer
to an Oxford Health memory clinic. The GP can also refer someone waiting for the clinic to

Dementia Oxfordshire's memory support service.

Will the council changes in Oxfordshire affect our care?

Not yet. On 29 October 2026 the Government said it was minded to replace Oxfordshire's
councils with three unitary councils from 1 April 2029. This is proposed, not confirmed. Until
then, Oxfordshire County Council keeps arranging adult social care, and the five district
councils keep collecting council tax. The decision was open to views for about three weeks, so

details may still change.

How much does live-in care cost in Oxfordshire?
Live-in care with Day and Nightcare costs from £1,550 a week anywhere in Oxfordshire, the

same as everywhere in England, for one person with a carer who rests at night. That includes
our care team's management (the assessment, care plan, reviews, supervision and the on-call
manager) and the carer's food; break cover and the carer's travel are extra. For a couple it is
from £1,800 a week, where one carer can safely meet both partners' needs. You receive a

written quote after a free assessment.

Can the council help pay for live-in care in Oxfordshire?

Yes, if the person's care needs meet the national eligibility criteria and their savings are below
£23,250 (2026/27). Adult social care in Oxfordshire is arranged by Oxfordshire County
Council. Ask for a care needs assessment; if you are eligible, council funding can usually be

taken as a direct payment and used for live-in care from us.
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Who arranges NHS Continuing Healthcare in Oxfordshire?

NHS Continuing Healthcare in Oxfordshire is arranged by NHS Thames Valley Integrated Care
Board. When someone's main need is a health need, the NHS pays for all of their care,
including live-in care at home. Ask the GP, social worker or hospital discharge team for a CHC

checklist assessment.

Can live-in care start when someone leaves John Radcliffe Hospital?

It can. Tell us the expected discharge date as early as you can, and we will work with you and
the ward's discharge team on when live-in care can start. We can often start within 24 to 48
hours of the assessment, depending on carer availability, and we confirm the start date once a

carer is arranged. We have provided Discharge to Assess (D2A) care since 2014.

How would live-in care be supported in Oxfordshire?

Our care team supports every live-in placement, wherever it is in England: a free assessment, a
written care plan, regular contact and reviews, one main live-in carer, with a relief carer
covering holidays and time off, and a manager on call outside office hours. Your carer works
alongside the person's own GP, community nurses and any hospice team already involved in

their care.

Sources and further information

e Oxfordshire County Council: Contact adult social and health care

o Oxfordshire County Council: Request a social care needs assessment

o Oxfordshire County Council: Paying for care at home

o Oxfordshire County Council: Carer's assessment

o Carers Oxfordshire: Carer's assessments

o Carers Oxfordshire: Contact

e Oxfordshire County Council: Home assessment for equipment, aids and adaptations

» Oxfordshire County Council: Decision on the Integrated Community Equipment Service (25 July 2025)

» Oxfordshire County Council: Reablement (Home First Oxfordshire)

» Oxford University Hospitals: Emergency Departments (A&E)

» Oxford University Hospitals: Leaving hospital

e Oxford Health NHS Foundation Trust: Minor Injury and First Aid Units

o Oxford Health NHS Foundation Trust: Abingdon Community Hospital

e Oxford Health NHS Foundation Trust: Bicester Community Hospital
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Oxford Health NHS Foundation Trust: Chipping Norton War Memorial Hospital

Oxford Health NHS Foundation Trust: Didcot Community Hospital

Oxford Health NHS Foundation Trust: Townlands Memorial Hospital

Royal Berkshire NHS Foundation Trust: Minor Injuries Unit (Townlands)

Oxford Health NHS Foundation Trust: Wallingford Community Hospital

Oxford Health NHS Foundation Trust: Wantage Hospital

Oxford Health NHS Foundation Trust: Witney Community Hospital

Oxford Health NHS Foundation Trust: City Community Hospital

NHS Thames Valley ICB: Continuing healthcare

Oxford Health NHS Foundation Trust: Memory services

Dementia Oxfordshire

Dementia Oxfordshire: Contact us

Dementia Oxfordshire: Make a referral

Oxfordshire County Council: Dementia support

Oxfordshire County Council: Community support service

Oxfordshire County Council: The Oxfordshire Comet

Oxfordshire County Council: Community Transport Directory (September 2026)

Live Well Oxfordshire

Live Well Oxfordshire: Age UK Oxfordshire

Sobell House: Contact us

Sobell House: Care at home

Sobell House: Who we are

Katharine House Hospice: Contact us

Katharine House Hospice: How to access our services

Sue Ryder: Berkshire West and South Oxfordshire

Oxford City Council: Council tax discounts for adults with specific circumstances

Oxford City Council: Council tax discount or exemption for a severe cognitive impairment

Oxford City Council: Council tax reduction for disability adaptations

Cherwell District Council: People who are not counted for council tax

Cherwell District Council: Disability relief

South Oxfordshire District Council: Personal discounts (including carer's discount)
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https://livewell.oxfordshire.gov.uk/
https://livewell.oxfordshire.gov.uk/Services/10529
https://www.sobellhouse.org/contact-us/
https://sobellhouse.org/our-services/care-at-home/
https://sobellhouse.org/about-us/who-we-are/
https://khh.org.uk/keep-in-touch/contact-us/
https://khh.org.uk/patients-families/how-to-access-our-services/
https://www.sueryder.org/end-of-life-care/our-hospices-and-care-centres/find-a-local-care-service/sue-ryder-south-east/
https://www.oxford.gov.uk/council-tax-discounts-exemptions/council-tax-discounts-disregarded-adults
https://www.oxford.gov.uk/council-tax-discounts-exemptions/council-tax-severe-cognitive-impairment
https://www.oxford.gov.uk/council-tax-discounts-exemptions/council-tax-disabled-reduction
https://www.cherwell.gov.uk/info/25/council-tax/1346/apply-for-a-discount-or-exemption/4
https://www.cherwell.gov.uk/info/236/discounts-and-exemptions/669/disability-relief
https://www.southoxon.gov.uk/south-oxfordshire-district-council/council-tax/apply-for-discounts-and-exemptions-2/apply-for-discounts-and-exemptions/
https://www.southoxon.gov.uk/south-oxfordshire-district-council/council-tax/apply-for-discounts-and-exemptions-2/reduction-for-disabilities-scheme/

o South Oxfordshire District Council: Reduction for disabilities scheme

» Vale of White Horse District Council: Personal discounts (including carer's discount)

* Vale of White Horse District Council: Reduction for disabilities scheme

» West Oxfordshire District Council: Council Tax discounts and exemptions

» Cherwell District Council: New minded-to decision for three new unitary councils (29 October 2026)

« Oxford City Council: New minded-to decision for three unitary councils (29 October 2026)

o NHS website: Getting a care needs assessment

Price
From £1,550 a week

Covers
All of Oxfordshire

CQC rating
Good

Assessment

Free, with no obligation

Live-in care near Oxfordshire

Live-in care in Buckinghamshire Live-in care in Berkshire

Live-in care in Wiltshire and Swindon Live-in care in Gloucestershire

Live-in care in Northamptonshire Live-in care in Warwickshire Live-in care in Hampshire
Live-in care in Bristol Live-in care in Cornwall Live-in care in Devon

Live-in care in London Live-in care in Somerset Live-in care in Surrey

Anywhere in England
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https://www.southoxon.gov.uk/south-oxfordshire-district-council/council-tax/apply-for-discounts-and-exemptions-2/reduction-for-disabilities-scheme/
https://www.whitehorsedc.gov.uk/vale-of-white-horse-district-council/council-tax/apply-for-discounts-and-exemptions-2/apply-for-discounts-and-exemptions/
https://www.whitehorsedc.gov.uk/vale-of-white-horse-district-council/council-tax/apply-for-discounts-and-exemptions-2/reduction-for-disabilities-scheme/
https://www.westoxon.gov.uk/council-tax-and-benefits/council-tax-discounts-and-exemptions/
https://www.cherwell.gov.uk/news/article/1355/the-government-has-announced-new-minded-to-decision-for-three-new-unitary-councils
https://www.oxford.gov.uk/news/article/1933/government-announces-new-minded-to-decision-for-three-new-unitary-councils-for-oxfordshire-and-west-berkshire
https://www.nhs.uk/social-care-and-support/help-from-social-services-and-charities/getting-a-needs-assessment/
https://www.dayandnightcare.co.uk/live-in-care/buckinghamshire/
https://www.dayandnightcare.co.uk/live-in-care/berkshire/
https://www.dayandnightcare.co.uk/live-in-care/wiltshire/
https://www.dayandnightcare.co.uk/live-in-care/gloucestershire/
https://www.dayandnightcare.co.uk/live-in-care/northamptonshire/
https://www.dayandnightcare.co.uk/live-in-care/warwickshire/
https://www.dayandnightcare.co.uk/live-in-care/hampshire/
https://www.dayandnightcare.co.uk/live-in-care/bristol/
https://www.dayandnightcare.co.uk/live-in-care/cornwall/
https://www.dayandnightcare.co.uk/live-in-care/devon/
https://www.dayandnightcare.co.uk/live-in-care/london/
https://www.dayandnightcare.co.uk/live-in-care/somerset/
https://www.dayandnightcare.co.uk/live-in-care/surrey/
https://www.dayandnightcare.co.uk/live-in-care/england/

Talk to our care team: 01865 715780 E-""-"':"E
enquiries@dayandnightcare.co.uk - Out of hours: 07775 686272 (L, o =l LT
Day and Nightcare Live In Limited, 9 Hollow Way, Cowley, Oxford OX4 2NA 1 o e el L
CQC overall rating: Good (report published 20 April 2018) s

The latest version of this page: www.dayandnightcare.co.uk/live-in-care/oxfordshire/ E k ':-ﬁ

Local information checked 30 October 2026. This PDF was made on 1 November 2026.
Information, not advice: please check anything important with the organisation named.
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